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REDACTED. FOR PUBLIC INSPECTION
DOCKET FILE OOPY ORIGINAL

*lili;.;;;-

FOO 
t'l\a\\ floorn

October 22,2A13

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 2ASS4

ATTENTION: WIRELINE COMPETION BUREAU
RE: Form 481 ETc filing pursuant to Sections 54.313 and s4.422

SAC 361372, MN,_Clements Telephone Company - -
Connect America Fund WC Doikets 10_90 'and' 1t-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Clements TelephoneCompany, MN, SAC 361372 is filing its Form +gf High Cost and Low-lncome AnnualReport.

Clements Telephone^Company seeks confldential treatment under the protective Orderin this proceejing. ' Pursuant-to the Order, one 
-opy oi'lne connOential document andtwo copies of the redacted version are provideo. tne ReOacteo verJion-is ifio Ueingfiled on the Electronic Comment Filing Syitem.

Please address any correspondence regarding this transmittal to the attention of TomCampbett at the fot6wing acloreii, e-maiior iei;ph;H nrru"r.
Sincerely,

fi--"u)#J
Tom Campbell
Telecommunications Consultant

Enclosures

CC: Mr' Charles Tyler, FCC Telecommunications Access Policy Division (two copiesconfidential) '

l See Protective Order 27,WC Docket Nos. 10-90 etal, Rec 14231rel. November 16("Ordei')

,,,' r'+ht,J 4 _

st.pauto6cl r6TsLonsLah€Road lSt-paut,MNisrr:-rrrzli-ii_,&;riii.i 6si-483:I46zFArr_______Minneapolisoffce l300Prairi€cenrerDr.,ste.r0g I Minneaporis.MN5ss44-7e08 iiiz-gi1-ii) i ;;fii-ffi;il | ot.n"'.o'



REDAGTED. FOR PUBLIG INSPEGTION
Page 1

<010> Area Code

<015> Area Name

Year

<030> Contact Name: PeBon USAC should contact Ton Canpbell

<020>

0$ ?.?
with questions about this data

<035> Contact Telephone Number: 6s1-621-8s11 .-> nC
Number of the person identified in data line <O3D tr{.rv

$I\ail
Rrr

<039> Contagt Email Address: tscarpbelloorcpas.com
Email of the person identified in data line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

(@mpleE ffidred w*sh*t)

(ampleE tuctEd w*shet)

(dEck box whil compleE)_Tffiffi
tffi

It_-'z-Hffirerffiffi
|| / TITI

<210>

<30D Unfulfilled Service RequesB (voice)

<400> Number of Complaints per 1,000 customers (voice)

<410>

<420>

l--Lj.-.heck box if no outages to report

l-xed I a.a I

Mobile lo.o I

<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service QualityStandards & Consumer Protection Rules Compliance
<51Orm
<600> Functionality in Emergency Situations
<oro>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^
<900> Tribal Land Offerings (Y/N)? (-,

ll-]ffi

<1000> Voice Services Rate Comparability
.tototF 

^ A
<1100> Terrestrial Backhaul (Y/N)? (9 LJ
<1110>

<1200> Terms and Condition for Lifeline CustomeB

(check b indide @rtiFrcotloh)

(ofroched dediptive deu ment)

(check to tndiffi cett:tf,cot:bn)

(otuhed deoiptiw d @ment)

(MpleE ffiched wo*shd)
( ffi pleE frochcd wo*sheet)

( @mplete froched wo*shet)

(if y*, mphtu tuched w*sheet)

(check to indide c.M@tion)

(ofiod1 d 5qiptive doutuefr)

(if not, dle& bindhotu ettificotion)

(ffipleE tuched wo*shd)
(@ple',. tuched vdksh&)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rdte-of-Retum Corrters ffilioted with Price Cop Locol Exchange Carrierc

(chtk to indiffi c.rtificot:bn)

(Mplete froclred wot*sh#)

Rate of Return C.rriers, Pr6eed to ROR Additional Documentation Worksheet
(dE* b indicdE @rtifrNt:Da)

(@hpleE tudEd wo*shfi)

't0/09t2013
Page 1
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REDACTED. FOR PUBLIG INSPECTION

Page 12

Area Code

- Number of 1936y 551-621-8511

<039> Contact Email Address _ Email Mdrss of OeEon identified in data llne <)3O> rcarpbetLeorcpas. com

TO BE COMPLETED BY THE REPORT]NG CARRIER, tF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Repofted for the Annual Reporting for CAF or Ll Recipients

certify that I am an offfcs of the repordng canier; my responslblllties indude ensurlnt the accuncy ol the annual reporting requirments for unir"*";rri* *pp*
Ecipietrts; and, to the best of my knowledge, th€ infomation reported on this fm and in any attadtments is atrurate.

'lame of Reporting Carrier:

;ignature of Awhorized Offi cer: Date

)rinted name of Authorized Ofricer:

Itle or position of Authorized Officer:

'elephone number of Authorized Offiec

,tudy Area Code of Reportlng Carrier: Flling Due Date for this form:

Peens willfully making fulE stements on this fom @n be punished by fine or forfeiture under the communiGtions Act of 1934, 47 u.s.c sg so2, 503(b), or fine or imprisonment
under'Iitle 18 of the United Stat6 code, 18 US.C S 1ool.

10/09/2013 Page 12



REDACTED - FOR PUBLIC INSPECTION

<030> Contact Name - Persn USAC should contad re8arding this data Tom CahpbelL

Contact T Number- Number o, indata line<03D 551-621-8511

identified in data line <03D rcampbell@rcpas.cm

TO BE COMPLETED BY THE REPORT]NG CARRIER, IF AN AGEI{T IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED 8Y THE AUTHORIZED AGENT:

Certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

csury tnat (r{ame of Agent is authortad to submtt th
ilso cerot that I am an officer of the rcPortlng ffiier; my Eponslblliti6 include ensuring lhe ecura.y of the ilnual data reporring requlremenB proytded to the ethorizedrgsq and, to the b€t o, my knowledge, lhe r€porE and data proided to the authorized agent is accuEta

lameofAuthorizedAgent: Tom campbell

,lameofReportingcarier: CIEMENTS TEL co

,ignatureof Authorized OfEer CERTTFIED o![LrM

'rinted name of Authorized Officer: Sraci 
',taLikoEki'itle or position of Authorized Offi cer: chlef Finecial of f icer

rebphone number of Authorized Otf er: 2rB - 34 6 - 84 9 I
;tudyAtea Code of Repol:!!!rg Carrier: 3613?2

Datei ro/09/20L3

Filing Due Date forthisform: 10/15/2013
PeRo6 willfully making fal* statemenE on this fom €n be punished by fine o. forfeltu.e under the comhuni@tions Act oI 1934, 47 U.S-c gg soa So3(b), o. fine or ihprisnment

under Title 18 of the United St.B Code, 18 U.S.C 5 lOOL.

certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting canier

,6agemforthercportlngBrier,e'tifythatlamaUthqircdto$bmltthe.ntrualrcport!forunireEalseruiwpportr*iptents@
he data rePorted hercin based or data prevldod by the Gportiot @rieri and, to the best of my knryledF, the iniormation rcported herein ls ac@Ete.

lameofReportingcarier: cr,EMENrs TEL co

lame of Authorized A8ent or Emplove of Agem: ToE campbell

;imature of Authorized Aeent or Emdrce otArent: CERTIFIED oNLINE 
^-.^. , ^ ,^^ i ^^. "

trinted name of AuthoriEd Agent or Emplol€e of Agent: Tom cffipbeI]
ntle or position of Authorized Agent or Employee ot Agent coosulreE
f"bphon" nr.b"r of Arthori*d Ag"nt o, Erploy* of A8"nt, esr-gzr- gs

;tudy Area Code of Reporting Carier: 3 513 72 Filing Due Date for this form: lo / ls / 2o!3

lE ofthe United Sbres Code, 18 U.S.C. S 1001.

10/09t2013
PaCE 13



REDAGTED. FOR PUBLIG INSPEGTION

Attachments



o
G

o
oa
!
fr
aa

o

Gr
E
o

o

36
u
oo

-,t

ll
.Fl-rl

$

6q
o
U

ID

.Fl

l.{

."1

tr

.rl

t.r

o
H

m

o
rJ
ro

t{
4

o
N
o

o
-rl
.lJ
6
l.{

o
H

lD

o.Fl
JJ
(6
o

,Fl

o
U
H
(d
JJ
o
o
E{

'-lo
Er

!
-l
o
I&

o
o.rt
.lJ
(d
U

.Ft

5
E
o
U
]-)
0)
o
uu
ID

.Ft
6
=

n
U
o
U

.lJ
6
U
..1

{

o
G

o
Fr

o
o
o
H
rl
0.)

E

r-l
o
Er

n)
r-l
D

I

r-l
.-t
(6

C)
.tJ
o
l{
F]

0)
r-l
o
E{

0)

o

o
r

-l
o
E{

r-{
.r{
16

E{

l{
0)

JJ

F-.,|

r{
(6

(0
trl

0)

o

o
Er

6
B
(d

(6
U

F{

o
E-r

o.'{

6
lno

N
o

u
E

;
o

H
A
o

E
o

o
U

o
d
o

o

F

o
e
o
U

o
o
q
.E
o
6E

;o
co
E

o!
9,
6
U

o
ts

6
6

o
G
tr
o

=oE
u
f
c
o
o
d

oNo

oo
I
E
F
o
ts

E
EE
U

z
or
l-
(,
UJao

=(,rJ
E
3r
E
o
IL

I

a
ltl
F
(,

a
lu
E



REDACTED. FOR PUBLIC INSPEGTION

SAC:361372
State: MN
Clements Tel Co

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local

services provided by Clements Tel Co are provided under internal company operating procedures and

pubtically available tariffs which are in compliance with applicable Minnesota Public Utility Commission

orders and rules including:

781 0.01 00 DEFINITIONS.
7810.0200 scoPE.
78 1 O.O3OO STATUTORY AUTHORIry.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
781 0.1 1OO COMPIAINT PROCEDURES.
7810j200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
781 O. 1 4OO CUSTOMER BILLING.
7810.1 5OO DEPOSIT AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOSIT.
7810.1700 GUAMNTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
78,I0.1 9OO PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7 810.2100 MANNER OF DISCONNECTION.
7 810.2200 RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7 81 O.24OO BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING R]GHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERV]CE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810,3300 MAINTENANCE OF PLANT AND EQUIPMENT.
781 O.39OO EMERGENCY OPEMTIONS.
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCUMCY REQUIREMENTS,
7810.4900 ADEQUACY OF SERVICE.
781 0.5000 uILtry oBLtcATloNS.
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.sIMO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
781 0.61 OO SAFEW PROGRAM.

Clements Tel Co is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Custome/s privacy.



REDAGTED. FOR PUBLIC INSPECTION

SAC:351372
State: MN
Clements Tel Co

Form 481 Line No. 610 Description of Functionality in Emergency Situations

Page 1 of 1

Clements Tel Co pursuant to MN Rule "7810.390 Emergency Operations,, has:

o Established reasonable provisions' to meet emergencies resulting from failures of Iighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000 lines.
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

r Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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Clements Tel Co does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota

Administrative Rule "78t7.0400 - Eligibility for Telephone Assistance Credits" which states:

Minnesota Administrative Rule 237 Chapter 78L7.o4OO

Subpart 1. lnformation provided. Each local service provider shall annually mail a notice of the

availability of the telephone assistance plan to each residential subscriber in a regular bitling. lf a

subscriber has chosen to receive the regular billing other than through U.S. mail, the local service

provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for

delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME

ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN

APPLICATION FORM PLEASE CONTACT
(local seruice providerl . On request, the local service provider shall mail to a person an

application form developed by the commission and the Department of Commerce, and a brochure that

describes the telephone assistance plan's eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of

perjury that the information provided by the applicant is true and that the statutory criteria for eligibility

are satisfied, the applicant must return it to the local service provider for enrollment in the telephone

assistance plan. An application may be made by the subscriber, the subscribe/s spouse, or a person

authorized by the subscriber to act on the subscribe/s behalf'

Subpart a. Eligibitity criteria. To be eligible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and

B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Appticant and recipient responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant's or recipient's

eligibility.
Subpart 8. Local service provider responsibilities.

A. A local service provider shall begin providing telephone assistance credits to an applicant in the

earliest possible billing rycle but not later than the second billing rycle following submission of a

completed application demonstrating eligibility. lf certified, the local service provider shall notify the

applicant by, for example, placing telephone assistance credits on the bill.

B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of

the reasons for the denial, of the right to appeal, and of the right to reapply.
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Rates

Clements Tel Co's Local service rates that serye as its Lifeline Plans are filed in Compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600 as follows:

A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 78LZ.O6OA (basic service requirements):

_ single party voice-grade service and touch-tone capability;

_ 911 or enhanced 911 access;

- 
1 + intraLATA and interLATA presubscription and code-specific equal access to

interexchange carriers subscribing to its switched access service;

=n[T*r';:[T[:jiilT]r:lr:#Jif:tg,",,:x"'ff 
ffi r;i::r'

more than one local calling area, except where an offer is made and explicitly
refused by the customer;

- 
a white pages and directory assistance listing, or, upon customer request, a private

listing that allows the customer to have an unlisted or unpublished telephone
number;

_ call-tracing capability according to chapter 7813;

- 
(i) call Trace provisions in tariff mirror Commission's tariff templates.

- 
blocking capability according to the Commission's ORDER ESTABLTSHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
SERVICES, Docket No. P999/CI-92-992 (June 17, 1993) and its ORDER AFTER
RECONSIDERATTON, Docket No. p999/Cl-92-992 (December 3, 1993).

- 
telecommunications relay service capability or access necessary to comply with

state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7BLZ.O6OO, subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSp may also
offer basic local service on a measured rate basis or in combination with other services. An Lsp
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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C. Service area obligations under Minn. Rules pt. 78L2.0500, subpt. 3: An LSp shall provide its local
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or
7812'0350, to all customers who request service and whose premises fall within the carrier's
service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7812.O300,
subpart 4, or 7872.0350, subpart 4. The obligation to provide resale services does not extend
beyond the facilities-based services does not require an LSP that is not an eligible
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose service
is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any
toll usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages
included in Exhibit 1, attached.
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LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not
include any terminal equipment beyond the point of dem arcation'

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Service Upgrades

1) At the option of the Company, services will be upgraded to business individual
line and residence individual line or two pafi services as facilities for the
provision of such services permit.

Upgrading of business and residence services may be accomplished on a line by
line basis at the option of the Com pany.

As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

D. Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is included
in the Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition
to the rates set forth in this tariff. (See also General Regulations, Section 2).

2)

3)

Effective: 9-1-00
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CLEMENTS TELEPHONE COMPANY - dba Arvig
CLEMENTS, MINNESOTA

GENERAL SERVICES

Section 4
Page 2

Revision 5

Rates

Exchange Clements

Class of Service

BUSINESS:
One Party
Ground Start
Basic Coin Telephone Service

RESIDENCE
One Parly

Monthlv Rate

14.00
14.00
14.00

14.00

$
$
$

All rates are billable in advance. Payment for service is due when the statement is rendered.

Vacation rate service is available for customers requiring less than 12 months of service per year.
The mte for vacation service is determined in accordance with section 5, page 51 of this tariff book.

Effective: 12-19-12
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CLEMENTS TELEPHONE COMPANY Section 4
CLEMENTS, MINNESOTA page 3

LOCAL EXCHANGE SERVICE

Extended Area Service (EAS)

Exchanqe

Clements

EAS to Exchanoe

Morgan

Effective: 9-1-00
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